
Pet Transportation Agreement 
Please read and acknowledge the following terms before transportation. 
 
■ Pet Transportation 

1. Yako Dog House operates as a licensed pet transportation service in Japan. 
Under Japanese law, pets are transported as cargo. 

2. When the owner accompanies the pet, the owner is responsible for the pet's 
behavior and health during transportation. 

3. Pets transported without the owner will normally travel in a crate or carrier for 
safety. 

4. Pets are living animals and may experience changes in physical condition 
during or after transportation. 
 

■ Insurance Coverage 
Accompanying Passenger 
If an accompanying passenger is injured in an accident during transportation, 
compensation may be available within the limits of our Bodily Injury Liability Insurance. 
Insurer: Tokio Marine & Nichido Fire Insurance Co., Ltd. 
Pet 
Yako Dog House maintains Cargo Transportation Insurance. 
If a pet dies during transportation as a direct result of a covered accident, such as a 
vehicle collision, fire, or explosion, compensation may be available in accordance with 
the insurance policy. 
Please note that injuries, illnesses, stress-related conditions, and worsening of pre-
existing conditions are not covered. 
Insurer: Tokio Marine & Nichido Fire Insurance Co., Ltd. 
 

■ Limitation of Liability 
Yako Dog House shall not be liable for: 

1. Illness, injury, escape, or death during or after transportation. 
2. Health problems caused by stress, shock, environmental changes, age, or pre-

existing conditions. 
3. Damage or accidents caused by third parties. 
4. Illness, injury, accidents, or death occurring after delivery. 
5. Delays, cancellations, or damages caused by events beyond our reasonable 

control. 
I have read, understood, and accepted the above terms and conditions and request 
transportation services from Yako Dog House. 

 

Service Date: ______ / ______ / 20____ 
Pet's Name: ______________________________              
Age: __________ 
Owner's Signature: _______________________ 


